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Vision

“CYC’s vision is to be a customer focused organisation placing residents and visitors at the 

heart of everything we do, supporting customers to do more for themselves by providing high 

quality and responsive digital services to ensure CYC are always open and available and easy 

for everyone to use”
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Project Plan
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Next Steps

•DMT visits planned

••Communications plan development

•Development of My Account launch and rollout plans

•First meeting on Strategic Board on 17
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